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Spinal Treatment Service

Help us get it right
If you have a complaint, concern, comment 
or compliment please let us know by 
speaking to a member of our staff. We 
learn from your feedback and use the 
information to improve and develop our 
services. 

If you would like to talk to someone outside 
the service contact the Patient Advice and 
Liaison Service (PALS) on 0113 220 8585, 
Monday to Friday 9.30am to 4.30pm or 
email lch.pals@nhs.net

We can make this information 
available in Braille, large print, audio 
or other languages on request.

You and your GP have made the decision to 
refer you to the Spinal Treatment Service with 
your back or neck problem. 

The Spinal Treatment Service provides a range 
of different clinics at a number of venues across 
Leeds. The information provided by your GP 
will be used to enable us to decide which clinic 
would best suit your needs.

Step 1
Having agreed that you would benefit from 
more specialised care, your GP will send a 
referral to the Spinal Treatment Service.

It is important when making the referral that your 
GP includes your up-to-date contact numbers so 
that we can get in touch with you directly. Home 
and mobile telephone numbers are ideal. We can 
contact you at work if you wish.

Step 2
Your referral will be reviewed by a senior 
clinician (within two working days) to decide 
which clinic would best meet your needs.

If a clinician needs to speak to you in order to 
help make this decision, we will contact you 
using the telephone numbers which you gave 
to your GP.

Step 3 
Following review of your referral details if 
you require an appointment for assessment /
treatment we will send you a choice list of clinic 
venues along with instructions on how to book 
your appointment. You will be able to make 
your choice of clinic and book an appointment 
either on-line or by ringing the central 
appointment line. If we don’t think that our 

service can be helpful to you, we will explain 
this to your GP, and provide advice on possible 
alternative options for you. Your GP will then 
contact you regarding your future care.

We encourage you to book your appointment 
as soon as possible to avoid delay.

If you have not made an appointment within 10 
days you will be sent an automated reminder 
letter in the post. 

You will be discharged back to the care of your 
GP if you do not make an appointment.

Contact telephone no: 0113 843 0264
Email: leedsmsk.helpline@nhs.net


